Resigning Member Questionnaire

We regret that you have terminated your membership in our Rotary club. To help us assess your
satisfaction with your experience as a Rotarian, please take a few minutes to answer the following
guestions. The information you provide will benefit current and future club members. Please return the
completed survey to your club secretary or president. Your responses will be entirely confidential.

1. Are you leaving your Rotary club because you areelocating to a new communit? © Yes © No

2. Did you enjoy our club’s weekly meetingsfcircle one)
1 2 3 4 5 6

Not at all Completely

Meeting Logistics

(Yes No Not Applicable)
Convenient meeting location - . .

Enjoyable meeting location (décor, service) -
Convenient meeting time -
Appropriate meeting length -

Well-managed and organized meetings -
Meeting Activities

(Excessive Reasonable Inadequate)
Length of weekly programs -

RI Program Education
(Rotaract, Youth Exchange, etc.) *

TRF Program Education (GSE, Scholarships, etc.) -
Club Public Relations -

Fundraising -

3. Were club meetings a valuable use of your timg®ircle one)

1 2 3 4 5 6
Not at all Completely

4. Did you feel welcome in our Rotary club?

1 2 3 4 5 6
Not at all Completely



If you didn’t feel completely welcome, why not3check all that apply)
| felt demographically isolated

Other members were older / younger / different gender / different ethnicity
(circle all that apply)

Other demographic reason
Other members did not make an effort to interact with me.

Other reason:

5. Did you feel comfortable sharing concerns withlab leaders?

1 2 3 4 5 6
Not at all Completely

If you didn’t feel completely comfortable sharing ncerns, why not?(check all that apply)
Club leaders had so many responsibilities that | did not want to burden them.

Club leaders had their own agenda and were not interested in other ideas.

| was not a member long enough to feel comfortable approaching club leaders.
| did not want to be perceived as a complainer.

Other

6. Did you patrticipate in club projects and activites?* Yes ©+ No
If no, why not? (check all that apply and skip to question 9))

Type and quantity of projects - Quality of projects
Personality conflicts -+ Cost

Personal time conflicts ©+ Other

7. How did you become involved? | volunteered © | was asked

8. How satisfied were you with your participation n club activities and projects?(circle one)

1 2 3 4 5 6
Not at all Completely

If you weren’t completely satisfied, why?mark all that apply)
Type and quantity of projects - Quality of projects
Personality conflicts -+ Lack of support from other members
Cost - Insufficient family involvement

Personal time conflicts ©+ Other

9. Were competing PROFESSIONAL priorities a factorin your resignation? (circle one)

1 2 3 4 5 6
Not at all Completely

10. Were competing PERSONAL priorities a factor inyour resignation? (circle one)

1 2 3 4 5 6
Not at all Completely



Family and Rotary
(Agree, Disagree ,Not Applicable)

Rotary took too much time away from family priorities. -
My family felt that Rotary was too expensive. -

My family was not included in my Rotary experiences. -
My family was proud of my involvement in Rotary. -

My family wanted to be more involved in Rotary. -

11. Were your NETWORKING expectations met?(circle one)

1 2 3 4 5 6
Not at all Completely

12. Were your SERVICE expectations metfcircle one)

1 2 3 4 5 6
Not at all Completely

13. Were your FELLOWSHIP expectations met?circle one)

1 2 3 4 5 6
Not at all Completely

14. Please evaluate the following membership costs.
Cost -Excessive, Reasonable, Inadequate, Not Applicable

Club dues -

Rotary International dues -
Weekly meeting costs -
Meal costs -

Club fines/assessments -
Service project contributions
(time or monetary) -

The Rotary Foundation
contributions -

15. Does our club accurately represent the diversitamong professionals in our community¥circle one)

1 2 3 4 5 6
Not at all Completely

Did club member representation in these areas mirnothe professional community?
Not at all Completely

Agel 2 3
Gender 1 2
Ethnicity 1 2
Religion 1 2
Profession 1 2
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16. Was adequate club education provided (new memberientation, continuing education)?(circle one)

1 2 3 4 5
Not at all Definitely



17. Do you believe you were adequately informed tfie financial and time obligations of Rotary club
membership?

18. What area(s) of your Rotary education did youifd lacking? Please be specific.

19. What area(s) of your Rotary education did youifd beneficial? Please be specific.

20. Which aspects of our meetings did you find unsiafactory? (mark all that apply)
Program content

Networking opportunities
Meeting location

Meal quality, cost
Fellowship

Other

21. Which aspects of our meetings do you find moshjoyable or beneficial?(mark all that apply)
Program content

Networking opportunities
Meeting location

Meal quality, cost
Fellowship

Other

22. In addition to your responses above, is therengthing else the club could have done differentlyat
meet your needs?

Thank you for completing this survey. We appreciate your candid and honest answers.



